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	Internet Banking in detail
	Banking with the Suncorp App
	Online banking withdrawal limits
	What is cashback & how do I access it?
	What are flexiRates & how do I set it up?
	What is my Customer ID?
	What do I do if I’ve forgotten my Customer ID? 
	What is Suncorp’s BSB?
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If you are experiencing or expecting a period in which you are unable to meet your financial commitments give us a call.
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Product information documents, identification requirements & useful forms.
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                Thinking about making some eco-upgrades to your home?

It could be a great time to invest in your home’s sustainability.


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                More on our Green Upgrades Equity Home Loan Offer§


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			
    
        
            
                
  
                
  
                
   
                
   
                
 

                
                
                    
                

            

        
    
    



		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                A world-first 6-star rating for our Brisbane HQ

Heritage Lanes, Suncorp Group’s flagship Brisbane headquarters, is the first in the world to achieve a 6 Star Buildings certified rating.


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                More about Heritage Lanes on the Suncorp Group website


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			
    
        
            
                
  
                
  
                
   
                
   
                
 

                
                
                    
                

            

        
    
    



		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                We want to help build a nation of money confident kids

As part of our commitment to supporting young people and their financial literacy, Suncorp is proud to partner with the Financial Basics Foundation.


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                Find out more


           

         

		
		
	

	


            

      

      

        
    

            
        
	


    
	
	



            

        

        
    





	
	
        
        
            
            
                

				
            
            
                

    
    
    
    
    
    
        
        
            




    

	
		
			
				
				
					


	
     
     
		
		
            






    

         
          
         
           
                Manage your money 24/7 with our Suncorp App


           

         


        
     
	



				
			
				
				
					


	
     
     
		
		
            






    

         
          
         
           
                   

           

         


        
     
	



				
			
		

	













    



    

            

        

        
    





	
	
        
        
            
            
                

				
            
            
                

    
        
            
            
                






    

         
          
         
           
                # COMPARISON RATE:

 A comparison rate is a rate that indicates the true cost of a loan. This comparison rate is based on $150,000 over a term of 25 years and incorporates certain fees and charges that are applicable for the chosen product.

WARNING: This comparison rate applies only to the example or examples given. Different amounts and terms will result in different comparison rates. Costs such as redraw fees or early repayment fees, and cost savings such as fee waivers, are not included in the comparison rate but may influence the cost of the loan. Comparison rates for Interest Only Fixed Rate home loans are based on an initial Interest Only period equal in length to the fixed rate period. Comparison rates for Interest Only Variable home loans are based on an initial 5 year Interest Only period.


           

         




            
        
        
    
    



    
        
            
            
                






    

         
          
         
           
                *Discounted rate is only available for new Personal/Owner Occupied loans taken out as part of the Better Together Special Offer >= $150,000 and borrowings <= 60% of the security property value (LVR) inclusive of lenders mortgage insurance (if applicable), with Principal and Interest repayments and who hold a Suncorp Bank transaction account. The discounted rate (currently 6.18% p.a.) is calculated by subtracting a discount of 2.47% from the Standard Back to Basics Variable Rate (currently 8.65% p.a.). Rates and discounts are subject to change and may be varied if the loan purpose or repayment type is changed or where the borrower fails to hold a Suncorp Bank transaction account. Pre-approvals excluded. The discounted rate is available on eligible loans applied for from 19 January 2024.


           

         

            
        
        
    
    








    

         
          
         
           
                § View complete eligibility requirements, terms and conditions.

+ The features and fees listed on this page apply to the following accounts: Everyday Options Account, Carbon Insights Account and Everyday Essentials Account. Other Suncorp accounts, including those account types which are no longer for sale, may have different fees and features to the accounts shown here. Please contact us or check the relevant Schedule of Fees & Charges for more information.


           

         







    

         
          
         
           
                1 To earn 40,000 bonus Qantas Points, you must apply for a Suncorp Clear Options Platinum Credit Card by 29 February 2024, enrol to earn Qantas Points with the Suncorp Clear Options Platinum Credit Card which has a $49 p.a. fee, then make eligible spends of $4,500 or more within 90 days from approval. Please note, purchases must be processed and charged to your account within the spend period. Eligible spend means any purchase excluding (but not limited to) Cash Advance, Balance Transfers, Special Promotions, refunds and chargebacks, purchases of foreign currency and traveller cheques, transactions made in operating a business, payments to other Suncorp Bank accounts, bank fees and charges, such as interest and ATM charges and transactions made using points. The bonus Qantas Points will be credited to your Qantas Frequent Flyer account within 8 weeks of meeting the spend criteria. Your Account must remain open, in good standing (for example your account is not in default, suspended or closed) and be enrolled to earn Qantas Points with the Suncorp Clear Options Platinum Credit Card at a cost of A$49 per year. All rewards are subject to the terms and conditions of the Suncorp Credit Card Rewards Program terms and conditions. You must be a Qantas Frequent Flyer member and have advised us of your Qantas Frequent Flyer number to earn Qantas Points with the Suncorp Clear Options Platinum Credit Card. Membership and points are subject to the Terms and Conditions of the Qantas Frequent Flyer program. Any eligible spend will not contribute to this bonus points offer until a Qantas Frequent Flyer number is provided. This offer is valid until 29 February 2024. Post this advertised date, we reserve the right to continue, withdraw or change the offer at any time without notice. It is not available in conjunction with Suncorp Credit Card Rewards offers or a Home Package Plus package. 

Under this offer of 40,000 bonus Qantas points, an Annual Credit Card fee of $129 applies. Additionally, this promotion is only available if you enrol to earn Qantas Points at a cost of $49 p.a. 

Your total Balance Transfers may not exceed 80% of your Credit Limit. A 0% p.a. interest rate applies to balances transferred with this offer for a period of 12 months. The 12 months promotional period commences when the Balance Transfer is processed, and you must make the Balance Transfer request within 90 days from approval to receive this offer. At the end of the Balance Transfer period, the interest rate on any outstanding transferred balance will revert to the applicable Annual Percentage Rate for Cash Advances, currently 21.99% p.a. Please note, you are not entitled to any interest free days on retail purchases whilst you have a Balance Transfer. This means that all spend will be charged interest at the applicable Annual Percentage Rate. For important information to consider before taking up a balance transfer, please refer to our balance transfer FAQs. This offer is valid until 29 February 2024. Post this advertised date, NAB reserves the right to continue, withdraw or change the offer at any time without notice.


           

         







    

         
          
         
           
                Banking and home loan products are issued by Suncorp-Metway Ltd ABN 66 010 831 722 AFSL No 229882 Australian Credit Licence 229882 (“Suncorp Bank”) to approved applicants only. Before making a decision regarding any Suncorp Bank products, please read the relevant Product Information Document, Lending Fees and Charges and the Home Package Plus Terms and Conditions on our Product Information Documents and Forms page. Before opening a Carbon Insights Account, please read the Product Information Document & Terms and Conditions. For all products, fees, charges, terms and conditions apply and are available on request or on our Product Information Documents and Forms page.


           

         


            

        

        
    





	
	
        
        
            
            
                

				
            
            
                

    
        
            
                


	
	
	
	
	
	
		
		
		

			
				

				
					
						
							Close
						
						
					
					Support for non-English speakers

				

				
					






         
          
         
           
                Suncorp Bank offers access to translating and interpreting services in more than 160 languages. Please call 13 11 55 (or +61 7 3362 1712 from overseas) to request this assistance.




           

         


				

			

		
	
	

                 
            
            
        
    








    

         
          
         
           
                   Translating and interpreting service available
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                A comparison rate is a rate that indicates the true cost of a loan. This rate incorporates certain fees and charges that are applicable for the chosen product. For more information about the comparison rate and the comparison rate warning, please refer to the things you should know section of this page.
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                A rate that is variable and is subject to change over the loan term.
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                Lock in your interest rate and repayment amount
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                I'm ready to apply for a...
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                Travel Money Card

           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                I'm enquiring about a...
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                Suncorp Bank offers access to translating and interpreting services in more than 160 languages. Please call 13 11 55 (or +61 7 3362 1712 from overseas) to request this assistance.
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                Legal information  Privacy policy  Cookie & data policy  Accessibility  Sitemap

           

         







    

         
          
         
           
                © Copyright Suncorp-Metway Ltd ABN 66 010 831 722 AFSL No 229882 Australian Credit Licence 229882 (“Suncorp Bank”). Registered office: Level 23, 80 Ann Street, Brisbane QLD 4000. In accessing Suncorp's site you agree to our Online Terms & Privacy Statement. Please ensure that you read these before accessing the site.

COOKIE AND DATA POLICY

 We use cookies and other related technologies to improve and tailor your website experience. See our Cookie and Data Policy. This policy provides information about how Suncorp collects and uses data related to your online activity, and how you can choose to remain anonymous.

Products and services including banking and insurance (including home and car insurance) are provided by separate companies in the Suncorp Group. Suncorp Bank is only liable for the banking products or services it provides and not the products and services of the other companies in the Suncorp Group. Any advice has been prepared without taking into account your particular objectives, financial situation or needs, so you should consider whether it is appropriate for you before acting on it. Please read the relevant Product Disclosure Statements before you make any decision regarding these products. The Target Market Determination are also available. Copies of historical TMDs for credit card products can be obtained by calling 13 11 55.


           

         




        

    

    

		
    








    





    
    








	
		

		

		

	



    
            






	
    

	


	
        
    




